
Warranty Information 

Welcome to GDR Sydney! We pride ourselves on providing top-notch garage door repair 
and installation services across Sydney. Your satisfaction and peace of mind are our top 
priorities. To ensure you feel confident in our services, we offer comprehensive warranty 
coverage for all our work. 

Our Warranty Policy 

1. Workmanship Warranty 

We guarantee our repair and installation services against defects in workmanship for 3 
months from the date of service. If any issues arise due to faulty workmanship during this 
period, we will promptly resolve them at no extra cost. 

2. Parts Warranty 

All parts and components used in our repairs and installations are covered by the 
manufacturer’s warranty. The warranty period may vary depending on the specific part or 
brand. Please retain your invoice as proof of purchase, which is necessary for any warranty 
claims. 

3. Exclusions 

Our warranty does not cover: 

● Damage caused by accidents, misuse, or unauthorized modifications. 
● Normal wear and tear of components. 
● or issues resulting from neglect, lack of maintenance, or environmental factors (e.g., 

storms, floods, or other natural disasters). 
● Repairs or services performed by unauthorized technicians. 
● Parts that are burned or damaged as a result of another factor beyond our 

control. 

4. Warranty Claim Process 

To make a warranty claim: 

1. Contact our customer service team at 0256-048-956 or email us at 
Info@sydneygaragedoorrepair.com.au. 

2. Provide your invoice number, date of service, and a description of the issue. 
3. Our team will assess the claim and schedule a service appointment if necessary. 

5. Maintenance Recommendations 

To maintain your garage door in optimal condition and keep your warranty valid, we 
recommend the following: 

https://sydneygaragedoorrepair.com.au/
https://sydneygaragedoorrepair.com.au/services/
https://sydneygaragedoorrepair.com.au/contact-us/
https://sydneygaragedoorrepair.com.au/about/


● Regularly clean and inspect your garage door and its components. 
● Lubricate moving parts as needed. 
● Avoid overloading or misusing the garage door system. 
● Schedule professional inspections and servicing annually. 

Your Satisfaction Matters 
At GDR Sydney, we are committed to delivering exceptional service and ensuring your 
complete satisfaction. If you have any questions about our warranty policy or need 
assistance, please don’t hesitate to reach out to us. 

Contact Us 
● Phone: 0256-048-956 
● Email: Info@sydneygaragedoorrepair.com.au 
● Website: https://sydneygaragedoorrepair.com.au/ 

Thank you for choosing GDR Sydney for your garage door repair and installation needs! 
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